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REGISTER 
1. On the Customer Portal Home page, click the “Sign In” button at the top right corner.  

  

2. Enter email address on the Sign In page and click Next.  

                                       

  



 

 
3. Confirm your additional contact details and click Next. 

 

4. Click “Send Code” to have a one-time passcode sent to your email.  



 

                                         

 

5. Enter the Code and click “Sign In” 



 

                                               

 

6. Verify the remaining details for your profile such as Job Title, Nickname, Company 
website, public profile copy, preferred language, and preferred contact method. 
Click “Update.”  

            



 

                            

CUSTOMER HOMEPAGE 
1. Upon first logging in, you will see your Home page which includes your lists of 

Pending Requests and Subjects.  

 



 

 

  



 

 

START NEW REQUEST 
1. To start a new request, click “Requests” at the top of the page and select “Request 

Assignment.”  

              

2. Fill out Subject information. Keep in mind, there is the option to indicate whether 
the Subject is a person or an incident. Depending on what is selected the Subject 
Info fields will adjust accordingly.  

PERSON:  
 

 

 

 

 

 

 

 

 

 

 



 

 

INCIDENT:  

      

 
 

 

 

 

 

 

 

 

 

 

 

3. Once the Subject Information is filled out, click “Proceed to Claim Info” 
 

4. Fill out all relevant Claim Information and click “Proceed to Services.”      

 



 

 
5. Select at least one product from the list of Services and click “Proceed to 

Assignment Info.”  

 

6. Fill out Assignment information which includes the option to upload relevant 
documentation. Agree with the Terms & Conditions and click “Submit.”  

 



 

 

PENDING REQUESTS 
1. Once your request is submitted, you will be returned to the Customer Home page 

where the details of the most recently submitted requests can be reviewed.  

 

  



 

 

ORDER IS PROCESSED 
1. Once the request information has been entered by the DigiStream team, you will 

receive an email notification letting you know your Order has been processed.  
 

2. The Subject will also appear in the Subjects list on the Home page, where you can 
access the Subject profile.  

 

SUBJECT PROFILE 
1. The Subject profile displays all of the provided Subject information as well as the 

request information.   



 

 

2. When the claim is expanded, the claim information will be displayed in addition to 
the selected product and the status.  

 

3. When the service is expanded, relevant case files can be viewed and downloaded, 
such as:  

a. Final reports 
b. Next Day Videos 
c. Photos of the Subject 
d. Invoices 
e. Surveillance Footage 
f. Archived Social Media posts 
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